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Warranty Policy

IMPORTANT: WHEEL NUTS MUST BE CHECKED AND TENSIONED BETWEEN THE FIRST 50 KM - 100KM.
TOWING OF TAILERS MUST NOT EXCEED THE SPEED LIMIT OF 80KM/HR to protect equipment installed inside of the
food trailer.

J & A Trailers agrees to warrant without charge, for a period of one (1) year (or twelve months) from
the date of first purchase, the food trailer structure and any defective materials or workmanship of our
new product. Excluding fridges/freezers which come with a 6-month warranty period only. The
'date of first purchase' is considered to be the date of the customer/buyer/owner paying in full for
their new trailer from J & A Trailers, with all monies paid and accounts finalised, unless otherwise
agreed upon by J & A Trailers.

The cost of parts and labour incurred in any rectification will be at the expense of J & A
Trailers (providing that the customer/buyer/owner adheres to the conditions of this policy as
documented below) and will apply only to the original customer/buyer/owner. J & A
Trailers will not honor any warranty to any Goods which has changed ownership from the
original Customer/buyer/owner.

Obligation
J & A Trailers shall repair or replace within reasonable time any item covered under our

warranty excluding appliances installed. Appliances are covered by the original supplier's
manufacturer’s warranty.

Making a claim during the warranty period
Prior to any warranty work commencing, J & A Trailers must be made aware of any issue or
complaint immediately by the customer/buyer/owner in writing via email with detailed description
including photos of the concerning areas. The customer/buyer/owner must cease using the good
when a fault arises and must not delay notifying J & A Trailers immediately when an issue arises to
rectify the defect before it gets worse. If this occurs the warranty will be VOID due to
customer/buyer/owner neglect. All warranty claims must be emailed to jandatrailers@bigpond.com .
After assessing the issue or complaint, J & A Trailers will inform the customer/buyer/owner of the
most suitable solution and/or plan of action within 48 hours of receiving the initial claim. Failure to
comply with these conditions may render the warranty VOID.
In the event of a defect in material or workmanship covered by this warranty, J & A Tralilers in its sole discretion will:
- Correct the defective work or replace the defective parts at J & A Trailers factory
- Or supply a replacement part to the Original Purchaser, who will install it at their own expense.
- All repairs will be organised during standard working hours Monday to Friday between 8am-4pm only. If
the Customer/buyer/owner insists on their trailer being repaired outside working hours, the fees will be
payable by the Customer/buyer/owner
Under no circumstances will J & A Trailers reimburse the customer/buyer/owner for any
repairs carried outwithout prior approval having been issued.
For all warranty claims the trailer must be brought back to our workshop. J & A Trailers is under no
obligation to collect or repair a trailer onsite. The customer/buyer/owner is liable to pay for the cost of
transporting the trailer to and from J & A Trailer’s factory for repairs. Freight & delivery costs are not
included in the warranty and must be paid by the customer/buyer/owner.
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If this is not possible to transport the trailer, J & A Trailers will supply the parts only to rectify the
issue. The customer/buyer/owner is liable to pay any other expenses incurred to replace the part.

Warranty does NOT cover the following:

Tyres, chassis, brakes, axles, suspension and jockey wheel

Trailer maintenance normal replaceable items (both internal & external of the food trailer), including but not
limited to silicone, rubber seals, bearings, brake pads, screws, rivets, nuts, bolts, light bulbs and all other
wearable parts.

Defects considered by J & A Trailers to be beyond reasonable wear and tear (paint, rusted stainless, door
locks).

Defects caused by abuse, misuse, modification of design, neglect, incorrect or inadequate maintenance.
Customer/buyer/owner must keep maintenance records and receipts as proof of maintaining their food trailer
or warranty will be void.

Drilling through panels of the food trailer will void warranty.

Any item as supplied by J & A Trailers as new original equipment and which is covered by that original
supplier's warranty only. This shall include; gas appliances, and any brand (e.g. gasmax, frymax, cookrite)
of appliances installed which are covered by that original manufacturer's warranty. Please ensure you
register your products with the manufacturer within 14 days of your invoice to apply their warranty.

Any defect resulting from negligence, overloading, accident, off road use or other causes beyond our control.
Damage or defects caused by thetft, fire, flood, vandalism or external influences or an act of God.

Any defect caused by installation of accessories etc. after dispatch from the J & A Trailers premises.

Any defect caused by towing equipment not applicable to its design and/or weight.

Any consequential damage caused by usage after a fault has been recognised.

Any accommodation or relocation expenses, loss of earnings, rents or any other costs incurred before or
whilst repairs under this warranty take place.

Any J & A Trailers food trailers used for rental or hire purposes are excluded.

Any J & A Trailers food trailers that are sold at auction, a demonstrator or used.

Any defect or consequential damage incurred from tampering or interference to any equipment by
unauthorised persons.

All welds on steel bodied trailers are cleaned, primed and cold galvanised. Surface rust, if it appears, is not
covered by warranty.

All metal materials used by J & A Trailers are not covered under warranty for rust. This is due to no control as
to where the mobile food trailer being used in different outdoor environments (eg sun, rain, salt air, dust etc)
where corrosion can occur and the maintenance of the trailer. It is the responsibility of the
Customer/buyer/owner to maintain their food trailer and if required to protect their possession with
professional applications.

Rust occurring on the trailer or any of its components (axles, springs, couplings, jockey wheel).

Freight, transport and insurance are the responsibility of the customer/buyer/owner.

Termination of Warranty

This warranty terminates and is void immediately upon the occurrence of any of the following:
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Use of trailer for rent, loan or hire.

Use of any replacement part that is not a genuine authorised part.

Any modifications to the trailer by an unqualified, unlicensed tradesperson.

Any repairs done without J & A Trailers prior approval or consent.

Failure to timely & completely perform regular maintenance and service as described in the
Inspection & Maintenance of your Food Trailer manual and keep records.

If a fault arises and the customer/buyer/owner continues use good before getting it repaired
causing more damage to the good.

Transfer of ownership of the food trailer, warranty is only valid to original
customer/buyer/owner.

Our food trailers come with guarantees that cannot be excluded under the Australian Consumer
Law. The benefits within our warranty are in addition to other rights and remedies under the
Australian Consumer Law.



Customer/buyer/owner’s Responsibility

Upon pick up or delivery of your food trailer, please ensure you read the equipment operator’'s
manual carefully to learn how to operate and service safely and correctly all equipment installed on
your food trailer. Failure to do so can result in personal injury or equipment damage. When gas and
electrical cooking equipment are in use, please ensure the range hood fans are switched on.
Follow the Inspection & Maintenance of your Trailer manual.

Must read through the Warranty Policy.

Terms & Conditions of Sale

Once the customer/buyer/owner has paid a deposit for their food trailer, a floor plan layout will be given
to the customer/buyer/owner. When the customer/buyer/owner has agreed on the plan layout, normally
via email, the trailer order and floor plan layout is final and the production of the trailer will commence.
After this point, the customer/buyer/owner’s deposit is nonrefundable and no changes can be made to
the floor plan layout. No refunds, discounts or cancellations are applicable past this stage. If the
customer/buyer/owner wishes to cancel their food trailer order after production has commenced, they will
lose their deposit.

Delivery timeframes vary from order to order, depending on a number of factors. J & A Trailers will give
you an approximate date of the completion of your food trailer which is normally approx. 12 weeks from
when deposit is paid. The date of completion can vary, therefore, the customer/buyer/owner should not
book events, purchase perishable items or quit your existing income. J & A Trailers takes no
responsibility for any losses incurred due to delays in delivery and reserves the right to vary estimated
delivery date. J & A Trailers shall not be held liable for any loss or damage, including, but not limited to,
any consequential or indirect losses to the customer/buyer/owner caused by any variation of the delivery
date.

Please Note — Under bench fridges and freezers are warranted for 6 months from original date of
purchase. Under bench fridges and freezers installed should not be operated for a long period of
time in an enclosed space. The fridges and freezers need ventilation. The under bench fridge and
freezer will not run efficiently if the ambient temperature reaches 32 degrees or above. The under
bench freezers will not run continuously at -18 degrees.



Inspection & Maintenance of your Food Trailer

First Check must be done between 50km — 100km - WHEEL NUTS MUST BE CHECKED AND
TENSIONED. Tension should be between 110-120nm of torque.

Do a check list of all inspection and maintenance required to be carried out below.

Scheduled Maintenance

First regular inspection maintenance of your mobile food trailer is required at 1000km for initial bearing
inspection/service by a qualified person and carried out once a year thereafter. All nuts inthe wheels,
coupling, springs and axle nuts must be checked for tension. Wheel bearings must be checked and
adjusted for correct tension. Please note; the correct tension must be applied to the wheel bearings
as under or over tightening will result in damage to the axle and/or hubs. This is the
customer/buyer/owner's responsibility and failure to do so will render the warranty VOID. J & A
Trailers take pride in our work & always delivers quality product. With regular cleaning &
maintenance your trailer will give you many years of service and keep your trailer in safe working
condition.

Regular trailer maintenance required include:

1. Apply grease to the hubs and bearings every 1000km.

2. Inspect trailer before each use — nuts & bolts, safety chain/s, lights and wiring, tyre pressure and
condition of tyres.

Check brakes and manual hand brake

Do not exceed the recommended Gross Vehicle Mass. Any overloading will void warranty.

5. Your trailer is fitted with a jockey wheel to allow you to move the trailer a few centimeters in each
direction to assist in hitching and unhitching the trailer to the tow vehicle. Attempting to move a
loaded trailer on the jockey wheel could result in damaging the wheel.

6. You trailer is fitted with stabilizers. Stabilizers are used to level the trailer and prevent the trailer
from moving. Do not use the stabilizers to lift the trailer off the ground, this will damage them.
Remember to lift the stabilizers back up when ready to move the trailer.

7. Main door lock should be regularly sprayed with WD40 or similar.
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Rooftop commercial exhaust and wall fans must be cleaned at least once a month and must be cleaned
professionally every 6 months. Monitor levels of grease that accumulate as it can damage the roof of
your trailer and grease can build up and cause problems like black smoke and even fire.

Range hood & Filters must be cleaned on a regular basis, every 3-5 days of use. Range hood filters can
be cleaned using hot water after each use or pressure cleaned.

Exterior of food trailer should be regularly washed (like a car).

Daily Maintenance

After every use of your food trailer the following maintenance should be carried out:

1. Clean the interior floor of your trailer with a mop. DO NOT hose down the interior floor of your
trailer. You can damage your electrical equipment.

2. Thoroughly clean and wipe cooking equipment, work benches, cupboards and walls. Do not
leave water on stainless-steel benches, cupboards or walls, wipe until completely dry. Stainless
steel cleaner and polish works well on all stainless-steel surfaces. Please refer to your
equipment manuals for cleaning.

3. Wipe and clean interior and exterior fridge and freezer surfaces. Please refer to your equipment
manuals.



